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AT §ATAT
(T fawmm)
Fgg=AT
e faeett, 18 TS, 2024

TEAR (AT i sfien) e, 2024

Tr.&. [, 415(s1).—Fuferiag e faw SF w07 g ge=r afafaaw, 2023 (2023 #1
44) FT 91T 56 FT IT-LTIT (2) F @ (M), (TF), (TF), (TF) F A1 G054, &7 37 F A7 G54, &7 36 F
AT 915, T 35 % AT q15d oT<T 33 FRT & hdl & TN Fd g0 a1 &7 J&q1d FHedl &, Fl
THY TATHET g aTer adT ST $T g=aT1 F forw uagmr werfaa B Smar 8 of uagnT site@=er &F
ST B T 36 WY oW R 39 aE § di9 &9 i gty £ g8 F vurd FEn G S S
AT | FEHTL TSI H FATTRTIAT S ATATAAT 6T T IT TATETOT T ITASH FATS STAT 85

7% #rE, srafxr a1 g g, 97 S G4 96T (EE), TEA AR, §9w @9, aed
LRI, HATC 94, 20, 90F e, 7% fGoetl-110001 FT TST ST 96T ¢,

FAIT FLHTL T 3h AATY 0l THTTH & I 3 TS0 (447 % Hqael H et oF =7f<s & 9 srafxr

7 q2ATE 9T o= T Srowm

4312 G1/2024 1)



THE GAZETTE OF INDIA : EXTRAORDINARY [PART II—SEC. 3(i)]

AT 1: TRH
1. dfera eftde sfie s
(1) =7 =T 7 TEAT (A 6w srfier) R, 2024 F=1 s
(2) T AL TSTTS § T o0l ATLE Dl TG g
2. g
(1) == et §, 5T o T wesT & sreara srufera T 27,
F)  afafE § wEEr A, 2023 (2023 F7 44) SO0 2
) w7 srferfaas i ey 35 it 3T-amer (1) F refiw Sy " g e
srferTeT srferT &;
M) “srdiersrat” & st e i 8, R Beg R 6 srerar e 9 % srefim sraer wiia
T 3T B, ST M\ 10 % o1l AreiRe srdier afata & aw7et e #ar g
) ‘AR adie gfRfa” & sfafaem & a4 36 i SU-amr (1) F o1 T g gy
R srfee erfier afafy sfna §;
T)  GOFA" H g YR g aHT-gAYT 97 [AfcE g afina |
) T T = et % Fee 20 3 srefi St aen g i aee i g;
) " ¥ EER (A =i i) FEm, 2024 St g
(2) 3 oreal T UET *, ST THH YT 3 i TATN Agl & (e ATAAT F TRATNT &, T8 o1F v
ST 3 39 Aty § 2
3. FrafAvias stfaerTRaT & FAgfe st enfaar
(1) FelT THTL, TR TSI § THTIT el g, Aterf==aw £t =T 35 i IT-4mer (1) F
FT Frai o FLRTE F et off srfererdy =, St9T 9g St=a @9=y, UF 37 Jfds =g
srferaeT s
(2) FTafAvtEe sttt F SErteEwT i, U sfeeRat F avad e afga, awaT-awg 1w
wfergfara fam s
(3) SR FIE =ATAIAA AT FoRHT FTLOTLT UZ BIEAT 8, TGT Fea 1T TR TR & FIAT
T T F o oI UF o7 srfaramet a1 s et
(4) TeF AT ATIFRTT F T I H13 H GgrIdT T HLd o (o7 Teh qr=ared R
4. sries srfie wfafy f FgRe st st &=
(1) FlT TR, AR TSI H TR Q9T T, ATAHAH AT &7 36 At IT-41eT (1)
el et TRt o foRet oft stfarnmdt =, S ag st aw=r, e A srfess arfee st
afafa it fges wai
(2) amfRE e T F gErtesre &1, U 9t F qvrs Bewor 9@, aag-a9T 9w
wrterg e e ST
(3) et ATty srhier afafa &1 A geer Y Fvae 92 Srear €, 987 e aehe Uy
e & FHTAT ] T FA 6 (o0 U 37 ATIFRTET FT 7w FHm

(4) TIF ATHIRE e AT & IT9 390 F14 | GrAdT T&H FHT & (o0 UH Fiardd g
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ey 2; ATt stfawrd & awer wrdarey

5. =t tfeerrd g s

(1)

(2)

(4)

()

STeT FATI R SfeRT % Ut &gy & 98 qmd & g stEa srae 8 B srfafRem i
T 32 FT IT-eTT (1) F Tefe AT a7 FHgeaT & Faed v ot a7 Ieer=+ gar &,
FET 98 UH Soarad & forw srafua =afe 1 fea s s & afafew & g 32 %
FefiT 3 =g wrears =40 T f7 9w e Titew § [y sata F fiqe weor sa F
for gt StTuAT, S Arfew R S A At & 4w Feiew At & w9 T8 gril

STET +ATATAUAA AT o 919, IT aT FFY07 & AqaT1 39-49%7 (3) F qefie v forpraa &
T FEIT AEHA & AT I T AAT & (0 I=q e g o sAferfaas i it et
¥ gurafafEs Soetew gor 8, 98t a8 UH Seorad & forw smafua =aixp A1 Arfed S
o srfafaa Y gmer 33 & o1efi9 39 =g wrarE #=41 F #7 9 S Jitew § [fee
FFfer F T FHTLT FAqT % TorT Fwgr STusm, S JArfed i s 6 [t & dag Feee o o
FH qal g

St i T gt | 77 AR B Seeee & getad foemmaa &1 T o =t
T AT TSR & 9He I g9 290 & oF 6 a1 el 93 g [AHee
R0 U T § IS BT ST gear 8 ST IR AT hes AT UST GHRT GIT SRS
forETIaeRal 1 TgATT THIT ST HUT Ioara & qudq # faferee qrer & o gorw A

ST FORTaaeRd T & TATHGSE ok IT TUTerd 8= oI AT HAT Soaad & dgrd®
e & faar geqa it T2 Bt o fOhra o7 A stgwet gy feEw a8t

SO
S9-fEm (1) =1 su-f (2), S=r f qTHer 2@, % 9gd ST Aifew # vE srfe gy e
& | I 0T TT AT IeAo & AT g ATAA| % graen=i, [y, Efa=y, steg=ers,
fert, saert a1 Bt off Mege oie ordt & WrfeewTe a1 quqeer, e e & ar o=
29 T T g, Fr A7 e fram stroam)

S =afw i1 qifew ST BT STar § a8 S7E Aifed § ey awamatyr & Jiae st

At 1 forfaa 3% o FfE U a9amate  Wiae wi Io@e 99 A6l gram g af 98
THAT ST o 39 =afh 7 TariRafa e 9@ a7 Seeree & ' e w7 o g s

AT ST M9 6 % Ggd F1AaTe! FLd gU a9l ST HT

3u-fAew (5) F qga 7tz s g1, forfea sy g 9 =t srfasrrdy sfafagtfa
FAT o6 0 9o § A wEATEr T AT Uterd g AT 98l Ife =AraEeas  stfdewr
FfafFeiia #ar g & amar § aRr Farsr SEedd g a1 98 ARG €9 F AT IqH
ST TTATE & ATedq | 39 Afh &l AIE0AT  ATIFRET & q0e ITRAT g %l
qARIE Fad Fd gU AIed ST A

Sufaw (6) F i = arira &1 ag =afRE, @9 a1 e WifaFa wfafafer & areaq &
AT HTHAT TEIT FHOT ST AT T Fur-aeq § d@ataaq aearast a1 q7e T&5qd HTl
TR Aty T SFAage e i ot yra g Sd arfaer € (i) "Jrew a3 o
TS TEQTAS AT T T HLA 6 (o0 HIH % q2I7 < aiereataat & oRf=a e o ==
T FATT 3T ITRATT F forw aex w2 & orf<h (i) TEararstl - REwass Aw TeeuaerT &
ATFTFAT (jii) TAFATH IT AT&T ITH H2AT (iv) TRt oft =mamers a7 Fraier s ¥ F:18 qrasi=eF

AT AT ITHT AT TRET (v) STATHT QLT AT FHLAT (vi) TTHA o 27 3T aifeqtaat
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T & | T@d gU IM6d q9H AT 9T AN SATE0d FLAT| AT H0AA ATARET HT
e are sfafaem, 2023 (a5 2023 #7 47) 37 fafae st @f2ar, 1908 (a 1908 #1

5) % STALTHL T ITAT FlA 0l SALTHAT A1 gl

gfz #:r% =afte su-Faw (7) ¥ 9ga < T2 sufea ardie & sulRed g § e grar g,
IYAT FLAT 8 AT SYRIT T F TARIE FLAT 8, ar ~ATA0a  [fepr ud oFf<n fir
Faterfd & UHT T & IO Rl 91 HLA 6 978 ATAAAT FTHATE! T AN F@T ThdT gl

6 =i Afard ¥ seer

(1)

(4)

(7)

RIESEIRIE R P I e e b2 1 e G I E el L 2 B EO i R s T o 1 W 1

=ratavta sy sreaeq gr Srar g & sfaffaw f amr 32 i sv-amr (1) F agd

TTTErRT AT AU & [Haed ¥ ord A 921 g2 &, AT Ataf=as i ey STeg=r § To7

At %1 Ioea 98T gom &, a1 <A oA STl SHH FIEUT Hl 51 FHeeh U a9l qId

T S ST &l 98 HL

weqa U U Arer w1 FER T 9% IR AW Stewr smeaed ¢ & oate T

ATATHTT F Tgd Iocte (AT g T ATAA0AT ST

(F) Atz Fit gmer 32 &t ITYTRT (1) F ITEE (F) AT ATAHIHW FiT gy 33 Fit ITLTT
(1), SET AT ATHEAT BT, F T 9T aried FH,; a1

(=) srferfaerg &t ey 32 i STUTT (1) F SUET (|) F T 5 G AT ARIe Fm)
IU-FFw (2) *F dgd o U geaw areer A1 e § srfafaew % ymagm, FEm,
srfergEaTd, fRaer, smaer, 1 AR a1 qHgae™ ¥ #wre [Mae o ad [Afde 2R e
Tag H Faed i o w7 7 39T Ieerad ga g oY U forw ru [t g wer aree
gl
T IT-FTw (2) F @< (F) * dgd [0 T AT SAterf==a Fir AT AT Fadd AT o
e I <2 oA g, 7 FATI RO TR T TFIE ST TET:
(F) ez &t amr 32 FT ITLTT (3) F FEF, 37
(@) sfa=E| & g 34 & ITURT (5) qe-Aied W 8 F dgd WEqd ®ie Avad
sETefam
39-fA=w (2) ¥ @ (F) F Tga fow w sraer g fRl srfarpa geem ar auefardt o e
AT e ST AT, YA F AT AT UET ARG ST I7 GHGeiedT 5T 2 i AT
[ o AT & "o | fet o aiies & stfafs grml
v At amwa: Faw 5 % 3o (1) 791 39-[Raw (2) F Jga Arfted I
FIA AT ARG | ool [T o6 HIA¥ FIH 5 F T8 9 THIT R FTAA0IT ST
i &7 § 29 F1on &1 T Fid 92 77w 5 % 39 7w (1) 71 399w (2) & 9gq Arted
ST & T T & T afer & ue &7 19 At 9% F o o a1 67 21
ST (2) % SUEE (F) F Nefie =R w syer & vk wf 39 =ARE A Surey wre SATUAT
Sraer faeg Maw 19 & A sraer ST T 17 |

7 R AEHR ST AT L& T 8§ Tg =g e

(1)

Fr AT TTTEFa FEAT AT FRASTAN, 77 5 F qgd = & et @7 T F 92 oy 34 #r
ST-GTT (1) F T&q AT ST T TAUTOT & U TATogh sSvalanT Teqd FHY qahd]
g s gu e 97 a1 Soetae T GATaT F 9hal g ST Atai=as A g 34 H ST
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(2)

(1)

(2)

(6) & Tga e Fre Y sievefE afgq =0 avg F =T W 1 77 Soa= &1 #7 w1 & fou
R0 1o 97 seaTiaE Ut oA S HeRaT 2

AR AT T g AT F T FT THhdT ¢ T ATT=aH T 9y 34 Hr
SY-gTRT (7) F el Uy Sfouw sievefd & affer o|t #1 gew "ehar g e

SETTdAT T THIT I T TF FIS FAATl T FLATS Al hl SATUIAT, 5 T T =67 ag 6
T ST T ST o (T 7T

At JAfEr g0 T T FA F 91 Wi e

7w 5 % IT-fFFw (1) 71 39-fFw (2) F dgad ATfed ST ¢ & a7 &ie {997 5 % 39-
R (7) % qga gaars @ g & uge TRt oft Jw, wrferpa e a1 aaaetodt, st
FT oTeT 34 FT IU-TT (4) F Tgd AT STTerahTt i T sieveldaT Teqa ¥ TahdT
g e srferfarm &t amer 34 Y ST-amer (6) F aga Afde et oft siewefir afga soo=m
T ATAFHAIT Fl TL FIA & [T AT OHT ITTAT T T AT SIroam)

TAROIT ST TATogh ST il T T ThdT § AAAT AT AT il &7 34 i
ST-GTT (7) & AN U TAT=aeh et | gieafera Megdi § IRad T 9T gl

9. waf>a® sieTefHT T R-erqura

(1)

)

(4)

SRl S T qeqT A7 FHidt auaeidt fFaw 7 2 fRaw 8 % siavia =qrafaotas
srferspTdY gy T o o S fegs sewefir & Maedt s odt &7 are w2 § e
AT g, " srferrdy Ut SeAT U HOr aarenr Arfed Iy wor R sttt £
TR 34 T IT-ETT (8) AT FILATS FAT 7 il ST

STTErsha EEAT T HHARTAAT ST Y ATHAT 2T, TH FITH T T UH AT 6 T g HF
T & g o=t e Tm

Tfg ITferFa |eT AT FEGRIAT SY-9H (2) % dgd My a97 & {iay Iowe T qel
FAT g a7 Tg T ST T 389 F2-aqurad &1 @& F:7 oEr g #w =@
ST AT T &M 34 T IT-8TT (8) F TEd AL AT FT Hanl|

T T T AT TR IT-[97 (2) F dgd Mg 097 F v T T&qa w4l
g a1 = ey sfarf=aw i 9T 34 F IT-9TT (8) F TEd AR T FLd THY
TH TR % TGO 92 fo=m

T 3: ATHIRE AT AT % qwer sidie

10. arnfeE srfier afAfd & srfier

(1)

(2)

fAaw 6 a1 A9 9 & Jea =T AfIFET ey ¥ FTEqE Fe W AR AT

arferamdr & seer i are @t arie & i &A1 i eratar F oy aug-aag o [t oo

T H 39 AT AT T % |17 Foraes [ srfier i @i it 1€ 8, et T5qa FT gFar gl
= T F ATT T gATE FT HT 8o Hd AT SIroam Sy fafAfEe /e & 37 grm

= qdrer # Gferg T T TOT FAT-3T okt F Aavta 39 meer & AT sl F e
AT STusr, o ariE T UET Areer TferRal w1 {SFT TAT 97 9T -0 U9 F ATH-H1 IH

I I FT AT Ioor@ FLAT T o 9% el &1 AT 6 qfeq AT =7 THhRanst 6T
SIGEARIEARS I E T
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(3) sTfrerrdt &1 &F ST ATelt s off Aifeq i A Afdg ma w w19 F R ahFa &
ST
(4) ofier weqa 2 | T o v ¥ e & Rafa § e i afmf fofeg = #
FILUTT T &S Hd gU AT Toqd FLA § SATAFAH A6 Foie? [&d1 qF 6 [aeid wl 9% FT
TRt & AT e 3 e orfier 9 3= e 7 SR 7 a2
11. FrfeE srfier afafa g srfier i gaars & FrfaR

(1) srfier am g ux Ay srher afafa afrer i wfa 57 smeer & wfa F = Ses [ sehie
#I TS T I AT At e UAT sweer qria BRAT o1 A1 39 AR Stasr #ir
STT U STl ITT e aTel SATA 1A STl 3 T 9% Ak 36T 3T § 0 SorRiT

(2) =HF T ATHIEY TdTer AT STdewal i =TI TIEwET H7 AT ST w2 A9 6
qAaTE T A T FHAT

(3) mmHIfRE srfier afafa it sregr =T 1 afrat a8 &= anfae &
(i) HTET I AT IS TEATAS T € T FLA 6 [0 A 6 qAT 2 qifeerfadt § afif=a
et oft =t &1 o e safRafy % oo arer w3 & afzr (i) sEaEst fr R e
TEEYFIE ATFTHRAT (jii) TARATH UL T1eT ITH FAT (iv) et oft =amamers o smieT 9 #:
ATASE AT AT It TIAAT AT (v) AR QT ST FAT (Vi) qTHS F a=d0 3T
Rt 1 ea = § vad gu Sfra a9e S 9% AR AfSiod FeAT| At sfeeny
WA |1 Ata=aw, 2023 (2023 &1 47) 1 Ffae wiwar g@fgar, 1908 (1908 #r 5)
TTALTHT T SATATAT FIA o0l STAYTHAT Al G|

(4) srftereRat, ATHIEY ST FATT & THeT SO MY & ITRAT B9, TATA o TAT HT1T FeA & foU
srferpa sfafafer Agh T Jhat

(5) e F gars F fow Foa aire 71 T v foe e oo srdier i gaars saf 6 s
Tl 8, 7 srfiewar a1 sfaepa sfafater % arr-ary =i aftwrd £ off gaare &
ST

(6) Sgt f=a aria =1 et s=r faw e+ forw srfier &t gaere st it ST oasdr g, &1 Jfw
FArhal AT AOAT ATAFET e it GAaTs 6 (g oy S 92 IqeAq 2 § fAher &d
g qr ATHIE e Fitd, srfieendr & ot Seqaisr siv Rae o =mefaEy afasrT &
HATQIT & AT I UHT oTd1er it e & 918 oAt & Ffiaw T fier 1 HHar w7 T 2

12. ATAIRE wrfie qfAfa 1 sweer
(1) ArRE e afEfa &7 sraer fofag § R0 T S [ & ST &7 987 § Sood g

TAT W =7 19 F 3favia srdiershat &t ST ST

(2) AR ofier AT FIT STTerehd ST AT FHGRTAAT 9% AT TAT HS S[HIET TH TTIEEd

TEAT AT AHASIAAT FET 3T AT AT e AT T & A & qag § Rl Z7ar &
Frfafes grml

I 4: ey areem=

13. =t st i ATeE e afufy & awer Frfarst

=Tt sAfereT oY AarifRe srder Ffffa F a9 SEEr AT & 99 oaRedT ge $iw
THE T qHT FAATE! ATAIT FT aer 37 F IT-ATT (2) F AHR TS FTAATST T
ST
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14. v&t F1 yiaHfee
TR ATEHRTLT AT ATHIRE A FIATT F THeT FAATR! 6 ATHA § i Te7 FH7 TAA e 36
ST TR Ter ETT oA SITaT & T ST er & 9e7 § 6 q%g & TSR0 &l Ueh Wi Sl U STrerdha
stafater gy forfea agafa € oifew a7 seher v af@frr % arr Sar o s g, gow B
STTUNTT 3% AT STfersha AT 987 7 FHATT § a7 Sealael 39 9e7 &l gedd &l aqru SeH ag
FHATL FTT 2

15. =TI AR AT ATAIRE ordier afAfa & awer sy areg 3

Fre T =t St a7 amtee afier atafa F awer G ff FEEr § SHaEEe a
AT AT g AT et T Frarsr #§ START o ST 3 Seit & oI steer |e Tgar g 98 9ed

=1 |24, 2023 (2023 FT 45) F¥ 1T 229 F AT FSHIT ZNITI

16 W ¥ gafHa [f

srferfaae it e 32 AT 9T 33 F TEd T 39 FAHT F Tgd STHIAT 3T [ T qGAT 6 ATEAT &
Tt Tforat swrea & matEa Afe & sar i s

17 FTIATEE & IS STIHT gl
Tfa #E AT =Afw T FT FT Ieaaa AT @ 1 39 ATAndl Ht o al JAdl g AT 3H
fRarforar =ifua &% A SmEr € a7 #1 Fudt 9w 21 STt g Sar ot qmer g ar s
ATIFRIY AT ATHIRE TS AT % THeT g FAATal GHIT Tgl i STUIT T UH <6 * Hea7aF,
ST AT A FTLAT TIA TS FIET ST T@T ST
18 et AT qfe & ga<
= =t & 9w 6, e 9 a1 Agw 12 % T&d el ST g & T4 At UH <90 | File Teqc ! a7
TS Afe T0g g a1 Fumfeata, =i sfgwr a1 amifRe srhie afmf shomfads & g7 a
%?%WWWWW@QTWWWWWWmT%ﬁQWW
19 fed AT S ALt &1 AR HLAT
= et & qea S fhw T Aifew et oft et & Sefotea & & B oft 7@ 7 R s

F)  THA TATATL 6 AIAT H I AT<h IT I8 AT SATeHd STk HI AT aAT; AT

@) 3IA% FETE T AT 3E dfay AT T 97 Far w7 Aqr eaary a1 ARG 9 " w0
TRt 31 3T T T g STaT a1 w1 AT B SH 99 9% qradl & 91 gSiiehd €1 g0
e ST, AT

T) gAY gl Ak Mat Far g1 AT ST 39 ATaT A e\ F 9 H S0 SAar ar v
AT AT ATHTT & F H FIAT 2l AT ATH FATT & g SAAH J1C H1F 64T g1 %6 argr
FEATS AT et o faforg T & = STos a9t =0 e & ot fdre & &7 &g

g1 AT, a1

q) I AT @ (F) AT G () AT G () F qgd Afed ST gl haT1 47 g 7 S & AT
FATTEERTT o THIE ATl & 6 & THMEE 97 (ST AT ¥ st 1 #) § Tahriera
Feh o =th Mare #3ar g1 a1 sifaw e e\ % 9 § 7 S7ar 21 47 =AF€ T 1
TS &9 & FHT AT g1 AT AT FHTH g ATaw a1 F:1 6w gn

T)  IEA U¥ el A HTETH gL ST ATl
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20 qERAHI-HTAT SUTT
1) F% AR, AfAATw i gT 53 F dqEew § =9 [Aaat F Rfea sty ® fom uw
T i sTfAra T qedt g, o anfaer 8
F) Tl T AEAAT ST FA F TE QAEwEd, qdal, fvew TR, died,
TTATRATl, TEATaS AT TSRO, 3T TIAT FH TET FHIAT ST TH qLg F AGaAT &
Teyr # fAfde o s o €
) "I st A7 ArEEs srfer aiAta F el ¥ /497
) FEEvEE sty It arRe srhier afufa F e wr wERre;
(T aTEt) ST Wi g qHATE; Wi
T =T & dgd AL, FwaTer, Aeen, BN oY R off sew srueTst w1 RS
FATT @A
2) 9rEA 9¥ ATAHAAT AT FIA 6 TATT ATI0AT  ATHRRT 3T ATHI2g e qfd &
st RfSres & & geareafia giv =i a«dt qeii F ToraeiE /e F A7eaq F &wd F:0
ST
21 yadq
(1) =w 6 =1 Maw 9 F qgad =Aamvad JAfEewer a1 Faw 12 % 9gq amies adre aufa
FT 3T 7 FE Sraer ST qLrh | Aearied B sroa sia a7 atgf=es & amer 38 F
e fAfAtee ot sEgr =mare &t =5 2n
(2) = 6 =1 Maw 9 F qgad WA JAfEwEr a1 | 12 % 9gq amiRs adre afd
g fom o Ry off smeer s efafREw v g 36 sfiY g 39 H weq et & fuers
T F o o0 SAqAa srater it aATH 97 itaw Kot q7 SIrom
22 SHET AL f FgAT
FEAT 6 AT TLD] I TTAHA TATS ST [T 37 [HIHT 6 T2q aF Hls T AT AT Tl 00 STt &
T -TTSTEF & TRTAT 6 T H G ! S0

9

e

o

@

)
)

[T, &. 24-02/2024- ]

Tdg FHT T, G qiaed
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MINISTRY OF COMMUNICATIONS
(Department of Telecommunications)
NOTIFICATION
New Delhi, the 18th July, 2024
The Telecommunications (Adjudication and Appeal) Rules, 2024

G.S.R. 415(E).—The following draft rules, which the Central Government proposes to make in exercise of
the powers conferred by section 33, read with section 35, read with section 36, read with section 37, read with clauses
(zc), (zd), (ze), (zf) to sub-section (2) of section 56 of the Telecommunications Act, 2023 (44 of 2023), are hereby
published for the information of all persons likely to be affected thereby and notice is hereby given that the said draft
rules shall be taken into consideration after the expiry of a period of thirty days from the date on which copies of this
notification as published in the Official Gazette, are made available to the public;

Objections or suggestions, if any, may be addressed to the Joint Secretary (Telecom), Department of
Telecommunications, Ministry of Communications, Government of India, Sanchar Bhawan, 20, Ashoka Road, New
Delhi- 110001;

The objection or suggestion which may be received from any person with respect to the said draft rules before the
expiry of the aforesaid period shall be taken into consideration by the Central Government.

CHAPTER 1: PRELIMINARY
1. Short title and commencement

1) These rules may be called the Telecommunications (Adjudication and Appeal) Rules, 2024.
)] They shall come into force on the date of their publication in the Official Gazette.
2. Definitions

(1) Inthese rules, unless the context otherwise requires,
a)  “Act” means the Telecommunications Act, 2023 (44 of 2023);

b)  “Adjudicating Officer” means an officer appointed by the Central Government under sub-section (1)
of section 35 of the Act;

c)  “Appellant” means an aggrieved person against whom an order was passed under rule 6 or rule 9, who
makes an appeal before the Designated Appeals Committee under rule 10;

d) “Designated Appeals Committee” means the Designated Appeals Committee appointed by the
Central Government under sub-section (1) of section 36 of the Act;

e)  “Form” means a form specified by the Central Government from time to time;
f) “Portal” means the portal notified by the Central Government under rule 20 of these rules;
g) “Rules” means the Telecommunications (Adjudication and Appeal) Rules, 2024.

(2) Words and expressions used and not defined herein but defined in the Act shall have the meaning assigned to
them in the Act.

3. Appointment and Jurisdiction of Adjudicating Officers

(1) The Central Government may, by an order published in the Official Gazette, appoint any officer of the
Central Government under sub-section (1) of section 35 of the Act, as it may deem fit, as one or more
Adjudicating Officers.

(2) The jurisdiction of Adjudicating Officers, along with contact details of such officers, shall be as
notified from time to time.

(3) Where any Adjudicating Officer, has demitted office for any reason, the Central Government shall
appoint such other officer to carry out the functions of the Adjudicating Officer.

(4) Each Adjudicating Officer shall have a secretariat to assist in its functioning.
4. Appointment and Jurisdiction of Designated Appeals Committee

(1) The Central Government may, by an order published in the Official Gazette, appoint officers of the
Central Government, under sub-section (1) of section 36 of the Act, as it may think fit, as members of
one or more Designated Appeals Committee.

(2) The jurisdiction of the Designated Appeals Committee, along with contact details of members of such
committee, shall be as notified from time to time.

(3) Where any member of the Designated Appeals Committee has demitted office for any reason, the
Central Government shall appoint such other officer to carry out the functions of such member.

(4) Each Designated Appeals Committee shall have a secretariat to assist in its functioning.
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CHAPTER 2: PROCEEDINGS BEFORE THE ADJUDICATING OFFICER

5. Inquiry by the Adjudicating Officer

1)

)

®3)

(4)

()

(6)

(7)

(8)

Where an Adjudicating Officer has, suo moto, reasonable grounds to believe that there has been a
breach of terms and conditions of authorisation or assignment under sub-section (1) of section 32 of the
Act, he shall issue a notice to the person alleged to have committed such breach, to show cause within
such period as may be specified in the notice, being not less than fifteen calendar days from the date of
service thereof, as to why action should not be taken under section 32 of the Act.

Where an Adjudicating Officer has reasonable grounds to believe, either suo moto, or upon a prima
facie assessment of a complaint received under sub-rule (3), that there has been a contravention as
specified in the Third Schedule of the Act, he shall issue a notice to the person alleged to committed
such contravention, to show cause within such period as may be specified in the notice, being not less
than fifteen calendar days from the date of service thereof, as to why action should not be taken under
section 33 of the Act.

A complaint relating to any contravention as specified in the Third Schedule of the Act, may be filed
before the Adjudicating Officer by any person, along with fees of five thousand rupees, in such form as
may be specified by the Central Government and shall be accompanied by identity proof of the
complainant issued by the Central or State Government, and specific evidence supporting such alleged
contravention. Any complaint submitted without the fees as specified herein or the requisite identity
proof of the complainant or supporting evidence of alleged contravention, shall not be considered by
the Adjudicating Officer.

The notice issued under sub-rule (1) or sub-rule (2), as the case may be, shall specify the breach or
contravention alleged to have been committed by such person, along with the provisions of the Act,
rules, regulations, notifications, directions, orders or any terms and conditions of authorisation or
assignment, in respect of which breach or contravention is alleged to have taken place.

The person to whom notice is issued, shall send a written response to the Adjudicating Officer, within
the time period specified in such notice. If no response is received within such time period, such
person shall be deemed to have accepted the breach or contravention, as the case may be, and the
Adjudicating Officer shall proceed to issue an order under rule 6.

Upon receipt of the written response, if any, under sub-rule (5), the Adjudicating Officer shall make a
determination as to whether further proceeding is warranted or not. If the Adjudicating Officer
determines that further proceeding in the matter is warranted, he shall issue a notice fixing a date for
the appearance of that person, either personally or through its authorised representative, before the
Adjudicating Officer.

On the date fixed under sub-rule (6), such person, either by itself or through its authorised
representative, shall present its case and produce such documents or evidence as relevant to the subject
matter of the inquiry. The Adjudicating Officer is vested with the powers of a civil court including : (i)
the power to summon and enforce the attendance of any person acquainted with the facts and
circumstances of the case to give evidence or to produce any document or things, (ii) requiring the
discovery of inspection of documents, (iii) receiving evidence on affidavit, (iv) requisitioning any
public record or copies thereof from any court of office, (v) issuing interim orders, (vi) imposing costs
as it deems fit having regard to the facts and circumstances of the case. The Adjudicating Officer shall
not be required to observe the provisions of the Bharatiya Sakshya Adhiniyam, 2023 (47 of 2023) or
the Code of Civil Procedure, 1908 (5 of 1908).

If any person fails, neglects or refuses to appear as required under sub-rule (7), the Adjudicating
Officer may proceed with the adjudication proceedings in the absence of such person, after recording
the reasons for doing so.

6. Orders of the Adjudicating Officer

(1)

()

If, upon consideration of the evidence produced, the Adjudicating Officer is satisfied that there is no
breach of terms and conditions of authorisation or assignment under sub-section (1) of section 32 of the
Act, or contravention as specified in the Third Schedule of the Act, the Adjudicating Officer shall pass
an order by recording reasons for the same and close the inquiry.

Upon consideration of the evidence produced, if the Adjudicating Officer is satisfied that the person
has committed a breach or contravention under the Act, the Adjudicating Officer shall:

(@) pass an order under sub-clause (a) of sub-section (1) of section 32 of the Act, or sub-section (1)
of section 33 of the Act, as the case may be; or

(b) make recommendations to the Central Government under sub-clause (b) of sub-section (1) of
section 32 of the Act.
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®3)

(4)

()

(6)

(7)

Every order or recommendation made under sub-rule (2) shall specify the provisions of the Act, rules,
notifications, directions, orders, or any terms and conditions of authorisation or assignment, in respect
of which the breach of terms and conditions or contravention has taken place and shall contain reasons
for such decision.

If the order passed under clause (a) of sub-rule (2) imposes any penalty specified in the Second or
Third Schedule to the Act, the Adjudicating Officer shall have due regard to:

(@) the factors in sub-section (3) of section 32 of the Act; and

(b) any voluntary undertaking submitted under rule 8, read with sub-section (5) of section 34 of
the Act.

Any penalty imposed on an authorised entity or assignee, by an order passed under clause (a) of sub-
rule (2), shall be in addition to any liability in respect of payment of compensation or payment of fees
or charges due by such authorised entity or assignee.

The Adjudicating Officer shall normally conclude the inquiry under rule 5 within ninety calendar days
from the date of issuance of the notice under sub-rule (1) or sub-rule (2) of rule 5. The Adjudicating
Officer may, upon recording of cogent reasons in writing, extend such period, for a period not
exceeding one hundred and twenty calendar days from the date of issuance of notice under sub rule (1)
or sub-rule (2) of rule 5.

A copy of the order made under sub-clause (a) of sub-rule (2) shall be made available to the person
against whom the order is made as per rule 19.

7. Voluntary Undertaking prior to initiation of inquiry by the Adjudicating Officer

(1) Any authorised entity or assignee may, prior to any notice of inquiry under rule 5, suo moto submit a

voluntary undertaking to the Adjudicating Officer as provided under sub-section (1) of section 34,
disclosing a breach or contravention that it may have committed, and measures taken or proposed to
be taken to mitigate such breach or contravention, including any undertaking as specified under sub-
section (6) of section 34 of the Act.

(2) The Adjudication Officer may accept the voluntary undertaking or may vary the terms included in

such voluntary undertaking subject to sub-section (7) of section 34 of the Act. No proceedings or
actions shall be undertaken upon acceptance of the voluntary undertaking, unless and to the extent
of non-compliance of such voluntary undertaking.

8. Voluntary Undertaking after initiation of inquiry by the Adjudicating Officer

(1)

)

At any time after the issuance of notice under sub-rule (1) or sub-rule (2) of rule 5 and before the
completion of hearings under sub-rule (7) of rule 5, the authorised entity or assignee may submit a
voluntary undertaking to the Adjudicating Officer under sub-section (4) of section 34 of the Act,
disclosing mitigation measures proposed to be taken to remedy the breach or contravention, including
any undertaking as specified under sub-section (6) of section 34 of the Act.

The Adjudicating Officer may accept the voluntary undertaking or may vary the terms included in such
voluntary undertaking subject to sub-section (7) of section 34 of the Act.

9. Non-compliance with Voluntary Undertaking

(1) Where an authorised entity or assignee fails to comply with the terms and conditions of a voluntary

undertaking accepted by the Adjudicating Officer under rule 7 or rule 8, the Adjudicating Officer
shall issue a notice to such entity to show cause as to why action under sub-section (8) of section 34
of the Act should not be taken.

(2) The authorised entity or assignee, as the case may be, shall respond to such notice, within seven

calendar days from the date of issue of such notice.

(3) If the authorised entity or assignee does not submit a response within the time specified under sub-

rule (2), it would be deemed to have accepted the non-compliance, and the Adjudicating Officer
shall proceed to issue an order under sub-section (8) of section 34 of the Act.

(4) If authorised entity or assignee submits a response within the time specified under sub-rule (2), the

Adjudicating Officer shall consider such response while issuing an order under sub-section (8) of
section 34 of the Act.

CHAPTER 3: APPEALS BEFORE THE DESIGNATED APPEALS COMMITTEE

10. Appeal to the Designated Appeals Committee

(1) Any person aggrieved by an order of the Adjudicating Officer under rule 6 or rule 9, may submit an

appeal in the form as may be specified from time to time, within a period of thirty calendar days
from the date of receipt of the order of Adjudicating Officer, along with a copy of the order against
which the appeal is sought. The appeal shall be accompanied by a fee of ten thousand rupees
payable through such mode(s) as specified.

(2) The appeal shall set forth concisely and under distinct heads the grounds of objection to the order

appealed against, the date on which such order was served on the appellant, and specify the email
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address as well as the physical address, at which further notices or other processes may be served on
the appellant.

(3) Any notice required to be served on the appellant shall be served on him in the manner specified in
rule 19 at the address for service specified in the appeal.

(4) In case of any delay in submission of the appeal, the Designated Appeals Committee may condone
the delay up to a maximum of thirty calendar days in submitting the appeal with reasons to be
recorded in writing or refuse to entertain the appeal due to the delay.

11. Proceedings for hearing of appeal by Designated Appeals Committee

(1) On receipt of an appeal, the Designated Appeals Committee shall send a copy of the appeal, together
with a copy of the order appealed against, to the Adjudicating Officer who passed such order or to
the Adjudicating Officers who have been appointed in place of the Adjudicating Officer who passed
such order.

(2) The Designated Appeals Committee shall then issue notices to the appellant and the Adjudicating
Officer fixing a date for hearing of the appeal.

(3) The Designated Appeals Committee is vested with the powers of a civil court including : (i) the
power to summon and enforce the attendance of any person acquainted with the facts and
circumstances of the case to give evidence or to produce any document or things, (ii) requiring the
discovery of inspection of documents, (iii) receiving evidence on affidavit, (iv) requisitioning any
public record or copies thereof from any court of office, (v) issuing interim orders, (vi) imposing
costs as it deems fit having regard to the facts and circumstances of the case. The Adjudicating
Officer shall not be required to observe the provisions of the Bharatiya Sakshya Adhiniyam, 2023
(47 of 2023) or the Code of Civil Procedure, 1908 (5 of 1908).

(4) The appellant may appoint one authorised representative to appear, plead and act on his behalf
before the Designated Appeals Committee.

(5) On the date fixed for hearing of the appeal or any other day to which the hearing of the appeal may
be adjourned, the appellant or the authorized representative, as well as the Adjudicating Officer,
shall be heard.

(6) Where on the date fixed, or any other day to which the hearing of the appeal may be adjourned, if
the appellant or the Adjudicating Officer fail to appear when the appeal is called for hearing, the
Designated Appeals Committee may decide the appeal based on the written submissions of the
appellant and the order of the Adjudicating Officer on record, within sixty days from the date of
such appeal.

12. Order of the Designated Appeals Committee

(1) The order of the Designated Appeals Committee shall be in writing and state briefly the reasons for the
decision, and shall be served on the appellant under rule 19.

(2) Any penalty imposed on an authorised entity or assignee by the Designated Appeals Committee, shall
be in addition to any liability in respect of payment of compensation or payment of fees or charges due
by such authorised entity or assignee.

CHAPTER 4: MISCELLANEOUS PROVISIONS
13. Proceedings before the Adjudicating Officer and Designated Appeals Committee

The Adjudicating Officer and the Designated Appeals Committee shall have the same powers as a civil
court, and all proceedings before it shall be deemed to be judicial proceedings in accordance with sub-
section (2) of section 37 of the Act.

14. Representation of parties

In case of proceedings before the Adjudicating Officer or Designated Appeals Committee, if the party is
represented by its authorised representative, a copy of such authorisation in favour of the representative and the
written consent thereto by such authorised representative shall also be appended to the response to notice, or
appeal, as the case, may be, and if the authorised representative is an employee of the party, the document shall
state the capacity in which he is at the time employed.

15. Giving False Evidence Before the Adjudicating Officer or Designated Appeals Committee

Whoever intentionally gives false evidence in any of the proceedings before the Adjudicating Officer or
Designated Appeals Committee or fabricates false evidence for the purposes of being used in any of the
proceedings, shall be punishable in accordance with Section 229 of the Bhartiya Nyaya Sanhita, 2023 (45 of
2023).

16. Consolidated Fund of India

All sums by way of realization of penalties and fee under section 32 or section 33 of the Act and under these
rules, shall be credited to the Consolidated Fund of India.
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17. No abatement of proceedings

If a person alleged to have committed a breach or contravention, or an appellant, as the case may be, being an
individual, dies or is adjudicated insolvent, or being a company, is wound up, the proceedings before the
Adjudicating Officer or Designated Appeals Committee, as the case may be, shall not abate and shall be
continued by the executor, administrator or other legal representative of such person.

18. Rectification of mistake or error

After the issuance of order under rule 6, rule 9 or rule 12 of these rules, if there is any mistake or any error
apparent in such order, the Adjudicating Officer or Designated Appeals Committee, as the case may be, may suo
motu, or on an application from any person against whom such order was passed, rectify such mistake or error as
soon as possible.

19. Service of Notices and Publication of Orders
A notice issued under these rules shall be served on any person in any of the following manner:

(@ by delivering or tendering the notice to that person or his duly authorised person through email
correspondence; or

(b) by sending the notice by registered post with acknowledgment due to the address of his place of
residence or his last known place or residence or the place where he carried on or last carried on,
business or personally works or last worked for gain; or

(c) by affixing it on the outer door or some other conspicuous part of the premises in which the person
resides or is known to have last resided or carried on business or personally works or last worked for
gain and that written report thereof should be witnessed by two persons; or

(d) if the notice cannot be served under clause (a) or clause (b) or clause (c), by publishing in a leading
newspaper (both in vernacular and in English) having wide circulation of area or jurisdiction in which
the person resides or is known to have last resided or carried on business or personally works or last
worked for gain.

(e) by publishing electronically on the portal.
20. Techno-legal Measures

(1) The Central Government, in furtherance of section 53 of the Act, may notify a portal for the digital
implementation of these rules, including for:

(@ submission of complaints, appeals, voluntary undertakings, notices, responses, documents and
clarifications, and forms as may be specified with regard to such submissions;

(b) communications from the offices of the Adjudicating Officer or Designated Appeals Committee;
(c) publication of orders of the Adjudicating Officer or Designated Appeals Committee;
(d) hearings by virtual mode; and

(e) maintaining a record of the cases, proceedings, orders, forms, and any other requirements under these
rules.

(2) After notification of the poral, the orders of the Adjudicating Officer and Designated Appeals Committee
shall be digitally signed and shall be conveyed through electronic mode to all parties.

21. Enforcement

(1) Any order made by the Adjudicating Officer under rule 6 or rule 9, or the Designated Appeals
Committee under rule 12, shall be executable in the same manner as if it were a decree of a civil court
as specified under section 38 of the Act.

(2) Any order made by the Adjudicating Officer under rule 6 or rule 9, or the Designated Appeals
Committee under rule 12, shall be deemed to be final decrees on the expiry of the period allowed for
preferring an appeal against such orders as provided in section 36 and section 39 of the Act.

22. Recovery of dues

Without prejudice to other modes of recovery, any amount due under these rules shall, if not paid, be recovered as
an arrear of land revenue.

[F. No. 24-02/2024-UBB]
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